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Protecting privacy.  Promoting transparency. 
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1. Introduction to PIPA and OIPC 

2. Video Surveillance 

3. Coffee Break & DOOR PRIZES 

4. Privacy policies generally 

5. Contents of a strata privacy policy 

6. Questions 
 



 This presentation is general information only 

It is not intended to be legal or other advice 

Each organization is responsible for complying with PIPA 

OIPC does not approve policies or procedures 

OIPC will investigate complaints received with an open mind 

Nothing in this presentation constitutes a decision by the OIPC 

This presentation does not bind or fetter the OIPC   
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Role of the OIPC 



Office of the Information & Privacy Commissioner 
for British Columbia 

Name    Medical History 

Address    Financial Information 

Gender    Credit Card Information 

      Education   Driver’s License # 

      Income    Photographs 

      S.I.N.    Opinion about you 

      Birth date   Employment History 
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 Applies to “personal 
information” only 

 

 Rules for collecting, 
using & disclosing 
personal information 

 

 Rules on rights to 
access to personal 
information 
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     When does PIPA apply? 
 
 
 
    

 
 

 
 
 
 

 

All organizations: 
Corporations 
Partnerships 
Unincorporated 

associations 
Individuals 

involved in 
commercial 
activities 
Trade unions 

 

Does not apply to: 
Personal or domestic 
uses 
Journalistic, artistic 
uses 
Court records  
Public bodies or 
information under 
FIPPA 
Information captured 
by PIPEDA  
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 About protection of personal 
information  

 Impacts your 

◦ Strata lot owners, tenants or 
guests 

◦ Employees, volunteers & 
contractors 

 Communication tool  
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 Required under PIPA 
 

 Part of an overall “privacy 
management program” 

 

 Impacts your: 
◦ Clients, customers or members 

◦ Employees & volunteers 
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Be accountable 

Identify the purpose 

Obtain consent 

Limit collection, use, disclosure 

Limit retention 

Be accurate 

Use appropriate safeguards 

Be open 

Give access 

Challenging compliance 
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What personal 
information you 
collect, use & 
disclose 

How and why you 
collect, use & 
disclose personal 
information 

How you provide 
access to & 
correction of 
personal information 

How long you 
retain personal 
information 

How you protect & 
dispose of 
personal 
information 

Who to contact 
about your privacy 
policy & practices 
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 What does PIPA stand for? 
 
 Why have a privacy policy? 
 
 What is a privacy policy? 
 
 What are the key parts to a privacy 
policy? 
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Consider mentioning…. 

 Accountability 

 PIPA  

 Scope 

 Topics 

 Privacy Officer  

 Definitions 
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Basic principles under PIPA: 
 

Collect only the amount & type of 
personal information you need 

 
Collect directly from the individual 
 
Collect, use & disclose personal 

information only for purposes that 
are “reasonable” 

 



STO 
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Reasonable = What a 
reasonable person would 

consider appropriate in the 
circumstances 
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See if the personal 
information your 
strata collects 
matches your 
strata’s purposes 
for its collection, 
use & disclosure.  
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PIPA is consent-
based law 

 

What to include in 
your notification 

 

Purpose must be 
reasonable 
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Express consent 

Naomi signs up for a loyalty card to obtain lower 
prices and special offers. She signs a consent form 
explaining all the uses & disclosures of her 
personal information. 

 

Implied consent 

Paulette hands her credit card to a clerk pay for a 
product or service.  
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Opt-out consent 



Office of the Information & Privacy Commissioner 
for British Columbia 

Individuals may refuse or withdraw 
consent 

 

Explain if refusing or withdrawing 
consent will affect services 

 

Only require consent where necessary  
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Obtain consent 

 

Identify the 
reasonable 
purpose 
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Roger runs the Strata Wine Club. He maintains an email list of 
strata lot owners who want information on new wines. He 
collects this information by asking strata lot owner members 
whether they would like to be on the “new publications” email 
list and collecting their email addresses if they say yes.   

 

Roger’s friend, John, decides to run for the strata council. 
Roger decides to use his “new publications” email list to send 
a mass email to the Strata Wine Club members urging them 
to vote for John.  
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Sections 12, 15 
and 18 of PIPA 
outline when you 
are authorized or 
required to 
collect, use or 
disclose personal 
information 
without consent 
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 A strata complex wants to put up video 
surveillance to monitor residence for 
bylaw infractions. 

 

 A strata wine club wants to disclose a 
member’s identity & emergency contact 
information to paramedics when, during a 
club event, the member stumbles badly & 
is unconscious 
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Employee personal 
information 

 

Consent? 

 

Notification 
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Security Practices 

 

Disposal Practices 

 

Retention Practices 
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Ensure accuracy 
 
Requests for correction 
 Should be in writing and provide enough detail  
 No fee for the request 
 
If you agree to correction 
 Correct  and disclose the correction  
 
If you don’t agree to correction 
 annotate 
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Privacy officer 

 

OIPC role 

 

Internal complaint 

resolution process 
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 Train your strata council 
volunteers & employees 

 Support your Privacy Officer 

 Develop other privacy 
management tools 

 Review your policy 

 Contact the OIPC 
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Office of the Information and Privacy 
Commissioner for British Columbia 
  
Telephone: (250) 387-5629 (general) 
       (250) 387-0035 (Justin’s direct line) 
 
Toll-free access call Enquiry BC at one of the 
numbers listed below and request a transfer to 
(250) 387-5629:  
     
      Vancouver: (604) 660-2421 
      Elsewhere in BC: (800) 663-7867 

 
Email: info@oipc.bc.ca or JHodkinson@oipc.bc.ca 
Facsimile: (250) 387-1696 
 


